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Suggesting Alternate Behaviour 

Is this behaviour a response 
 to perceived stress? 

Encourage 
Relaxation. 

Is the behaviour immature 
for this individual? 

Encourage 
assertive 

communication. 

Does the behaviour indicate 
poor communication skills? 

Is this individual trying to fill 
a basic need? 

Use Verbal Crisis 
Communication 

If crisis continues, follow 
your internal policies and 

procedures. 

Has an environmental trigger 
caused the behaviour? 

Temporarily 
adjust your 
response to 
their current 

level. 

Try to modify the 
environment. 

Can this 
need be met 

now? 

Assist the 
individual to 

meet the need. 


