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Will the primary 
care/treatment plan reduce 

the risk of injury? 

Use primary 
plan. 

Will one of the back-up plans 
reduce the risk of injury? 

See Decision 
Tree #1 

Can we reduce the risk of 
injury by evading the assault? 

Use manual restraint technique until the 
danger has passed. 

PART© Level Four or Five training required. 

Could we determine a safe and 
effective alternative to this behaviour? 

Use the back-up 
plan. 

Use verbal crisis 
intervention. 

Use Evasive 
Techniques. 

PART© Level 
Three training 

required.  
See Decision 

Tree #3 

See Decision 
Tree #2 

Use emergency response plan. 

Level Three or Four PART Training
required.

Can we reduce the risk of 
injury by keeping the 

individual talking? 

Suggest 
alternative 
behaviour. 

See Decision 
Tree #4 

Responding to behaviours that may cause injury. 
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Suggesting Alternate Behaviour 

Is this behaviour a response 
 to perceived stress? 

Encourage 
Relaxation. 

Is the behaviour immature 
for this individual? 

Encourage 
assertive 

communication. 

Does the behaviour indicate 
poor communication skills? 

Is this individual trying to fill 
a basic need? 

Use Verbal Crisis 
Communication 

If crisis continues, follow 
your internal policies and 

procedures. 

Has an environmental trigger 
caused the behaviour? 

Temporarily 
adjust your 
response to 
their current 

level. 

Try to modify the 
environment. 

Can this 
need be met 

now? 

Assist the 
individual to 

meet the need. 
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Using Verbal Crisis Intervention 

Does the individual show 
signs of fear? 

Speak and act 
in a way that 
reduces the 
threat felt by 

the individual. 

Does the individual show 
signs of frustration? 

Focus your 
attention, speech 

and action to 
show non-

involvement. 

Does the individual seem to 
be manipulative? 

Is the risk of injury being 
reduced by talking? 

 

Use Evasive Techniques. 
 

Level Three or Four PART 
Training required. 

 

Is the individual threatening 
serious injury while showing 

little or no emotion? 

Speak and act 
in a way that 
encourages 
self-control. 

Communicate 
realistic and 
enforceable 

limits and 
consequences 

in a neutral and 
factual manner. 

Respond to the 
demand after 

their self-control 
is achieved. 

Whenever 
possible, respond 
to the legitimate 

request 
underneath the 

manipulative 
demand. 

Keep talking 
until the risk of 

injury has 
passed. 
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Using Evasive Techniques 

Is it possible to avoid physical 
contact completely? 

Move away 
quickly from the 

assault. 

Move toward grasp to 
decrease leverage. 

Move away from the assault as soon 
as possible! 

Deflect or breakaway 
from the assault. 

Cover vulnerable 
areas. 

Continue talking to the individual to 
stop the assault. 

Type of Assault 
 

Level Three or Four PART 
Training required. 

 
Blow or Kick 

Continue talking 
to the individual 

to stop the 
assault. 

Holding Assault 

Move away as 
soon as you 

are able. 

If the situation 
escalates, 

manual restraint 
may be required 

(PART© Level 
Four or Five 

training).  
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