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Verbal Crisis Intervention 

Can we talk the individual into 
stopping the behaviour?  

Evasion 

Can we avoid harm by getting out 
of the way? 

• Evade 
• Cover-up 
• Deflect 

 

Restraint 

Can we safely restrain the      
individual? 

• Manual Restraint 
• Seclusion 
• Mechanical Restraint 
• Chemical Restraint Most Aggressive 

Response 

Least Aggressive 
Response 

Reasonable Force Response 


