
Original PART® Levels of Training

Theory of PART® Evasion Restraint
There is a reason behind every 
behaviour Principles of evasion Types of restraints

Identification & response Principles of reasonable force Principles of restraints

Verbal crisis interventions: 
de-escalation techniques Principles of crisis intervention Rules for manual restraint

Recording Techniques for evasion, 
deflection, and holds

Techniques for escorts and 
manual restraints

BASIC INTERMEDIATE ADVANCED

Item F on AGM Materials Page



New PART® Levels of Training
PART® LEVEL Description Type of 

Violence Risk Level of Risk Mode Approx. Length 
of Time

Re-evaluation 
Interval

LEVEL ONE© De-escalation (online 
only) Verbal only Negligible Online only 45-60 minutes Every 3 years

LEVEL TWO© De-escalation Plus 
(online only) Verbal only Low to extreme Online only 60-90 minutes Every 3 years

LEVEL THREE©
Evasion and Breakaway 

(Level Three© online 
plus in-class)

Verbal and 
physical Low for both Online and 

in-class

3-3.5 hours online

3.5 hours in-class
Every 3 years

LEVEL FOUR©
Evasion,  Breakaway and 

Escorts (Level Three© 
online plus in-class)

Verbal and 
physical

Medium for 
both

Online and 
in-class

3-3.5 hours online

5.5 hours in-class
Every 2 years

LEVEL FIVE©
Evasion,  Breakaway, 

Escorts and Restraints 
(Level Three© online 

plus in-class)

Verbal and 
physical High for both Online and 

in-class

3-3.5 hours online

7.5 hours in-class
Every 2 years

Dementia Enhancement: Online education only.





New PART® Program© Rollout

December 2025

SASWH

Rollout of the new PART® 
training delivery format 

begins.

Spring 2026

SHA

Anticipated rollout of the new 
PART® training delivery 

format begins.

Ongoing 2026

Quality Feedback

Ongoing 2026

Uncontrolled 
Settings

Continued work to include 
additional content related to 

working in uncontrolled 
environments.

Ongoing 2026

Re-evaluation & 
Microlearning

Online scenario-based 
learning for the theory of 

PART® and development of 
microlearning resources for 

the disabilities sector.

Original 
Design

Original PART® resources will 
remain available until the 

next program re-evaluation.

Program evaluation by an 
external source and 

continued feedback from 
Plan-Do-Study-Act cycle.



New PART® Program© Rollout

Fall 2025

PART® PDSA 
Cycle

SASWH engaged system 
partners, conducted 

surveys, received 
feedback, and held 

focus groups.

December 2025

Ongoing 2026

Quality 
Feedback

SASWH

Rollout of the new 
PART® training 
delivery format 

begins.

Program evaluation by 
an external source and 

continued feedback 
from Plan-Do-Study-Act 

(PDSA) cycle.



New PART® Program© Rollout

Ongoing 2026

Uncontrolled 
Settings

Ongoing 2026

Original Design

Online scenario-based 
learning for the theory 

of PART® and 
development of 

microlearning resources 
for the disabilities 

sector.

Original PART® 
resources will remain 

available until the 
next program re-

evaluation.

Microlearning

Continued work to 
include additional 
content related to 

working in 
uncontrolled 

environments.
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